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B.CO. SEM. : 2 May 2022 
COMMERCIALOMMUNICATION - II 

, 

Time: 2.00 Hours Total Marks: 50 

Instructions: (1) All questions in Section-l carry cqual marks. 

(2) Attempt any two questions from Section-. 

3)Qucstion No-5 in Section-1l is compulsory. 

SECTION-I 

(Attempt any TWO questions from Section-) 

Q-1. Essay Type question 20 

(OR) 
Essay Type Question 

(From Unit-1: Forms of Communication) 
Q-2. Short notes on any TW0: (Out of Three) 20 

(From Unit-2: Basics of Business Letter Writing) 

Q-3. Business Letter 
(OR) 

20 

Business Letter 

(From Unit-3: Business Letters) 

Q-4. Complaint Letter 
OR 

20 

Adjustment Letter 

(Business Letters in E-mail format From Unit-4 A : E-mail Writing) 

SECTION - II (Compulsory) 

Q-5. (From Unit-4 (B) : Vocabulary) 10 

(A) Match the following (Six words) 
(B) Give meanings of the following (Two words out of Four) 

***** ***** ***** ** 
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